
 
 

 
 

 

 
Role profile 

 

Job Title: Business Development Manager 

Reporting Line:  Designated H4All Chief Executive   

Salary: £45,000 - £50,000 per annum 

Responsible to: H4All Executive 

Employed by: Harlington Hospice 

 
H4All is a well-established and successful joint venture by the five leading charities in the 
London Borough of Hillingdon.  H4All became a partner in the Hillingdon integrated health 
system in 2014 and since then has developed nationally-recognised services with a value of 
over £1m.  
 
With partnership working at its heart, H4All growth has seen the area of operation move into 
the neighbouring borough of Hounslow.  Building on the experience in Hillingdon, H4All has 
played a leading role in establishing a Third Sector Strategic Group to be part of the emerging 
NHS North West London Integrated Care System.  This post will be working on both borough 
and ICS level projects. 
 
 

JOB PURPOSE 

 

The post holder will work with the H4All Executives and other internal and external stakeholders, 
identifying opportunities for development and transformation, through competitive bidding, 
negotiation or the development of valued propositions. 

 

KEY RESPONSIBILITIES  

 

 Collaborate with colleagues across the partner charities on business development, solution 
design, supply chain and finance to assist with cross partner proposition development or 
tendering, design and governance.  

 Provide management and oversight into the completion of bids through their various stages 
in accordance with the governance processes and good practice. 

 Lead and / or support selected bidding and business development opportunities, 
undertaking the research and completion of Expression of Interest, Pre-Qualification 
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Questionnaire, Invitation to Tender and proposals as required, to maximise the chances of 
success to deadline with an excellent degree of accuracy. 

 Develop a win strategy for each development opportunity (in line with the overall business 
strategy), ensuring that agreed key messages / win themes are present in the proposal / 
bid document, including supporting the production of clear impact and cost benefit 
modelling.  

 Lead on storyboarding and drafting responses to ensure win themes are reflected in bid 
responses, propositions and associated presentations, maximising potential to secure the 
contract.  

 Development and drafting of bid submissions or propositions in line with the requirements 
of the specification and scoring criteria, ensuring that all requirements are understood, 
taken into account and submitted.  

 Lead on presentations, meetings and dialogue with current and prospective customers as 
part of early engagement, using competitive dialogue, clarification questions and post 
tender negotiations. 

 Manage, maintain and continuously improve propositions / bid submissions and associated 
documentation (e.g. diagrams, method statements, procedures, explanations of 
Unique Selling Point, best practice).  

 Assist in the customisation and development of documentation to meet specific 
opportunities, markets and their requirements. 

 Maintain good market intelligence and networks such that we obtain timely notice of any 
bidding and tendering opportunities.  

 Responsible for the day-to-day coordination and management of projects and submissions 
to ensure a winning submission is produced for each opportunity.  

 Identify and manage any additional staff or resources needed to deliver the Development 
Plan. 

DIMENSIONS 

 
H4All is a joint venture of 5 sovereign charities committed to working collaboratively. Their 
combined income is over £10m from a variety of sources made up of grant-based income, 
income procured through tender applications from a range of central and local government 
sources, and income from developing commercial propositions for either the public or private 
sector.  
 
The post holder will therefore be required to work across both a wide range of funding 
streams and services and client groups, covering all areas of the partners charities and the 
wider Third sector as opportunities are created. 
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EXPERIENCE, KNOWLEDGE AND SKILLS 

 
Essential Skills: 
 

 Excellent written and verbal communication skills, evidenced through degree or equivalent 
employment history 

 Track record of bidding and tendering success as a business development manager 

 Proven skills in producing and editing proposal content within a complex business 
environment 

 Robust financial/commercial knowledge  

 Experienced in leading storyboarding sessions, participating in key review meetings / final 
document review, content editing and sign off, and document production 

 Evidence of analytical skills and paying attention to detail, producing appropriate, 
accurate, high quality written work within often challenging word limits and bid deadlines 

 Familiarity with tendering portals, understanding of public sector procurement practices 
and demonstrable experience of managing, preparing and writing successful bids for 
contracts with national and local government departments or NHS commissioner 

 Knowledge of sources of information about tendering opportunities, understanding of and 
ability to assess new market opportunities in support of business strategy   

 Experience in research and establish evidential links to support proposals, with the ability 
to quickly sift and analyse data. 

 Ability to work within a team and to extract accurate, high quality information from all team 
members in order to produce compelling and competitive bid/proposition content 

 Proven ability to establish and maintain professional working relationships with 
colleagues, partners and stakeholders 

 Good IT literacy – especially Microsoft Office packages 

 Strong time management / prioritisation and project management skills 

 Ability to work under pressure, to tight deadlines, and manage competing priorities with a 
high degree of accuracy 

Knowledge: 
 

 Expert knowledge of public commissioning and procurement processes and / or business 
to business sales 

 Good working knowledge of programmes and services in one or more fields covered by 
H4All and its partners 

Experience: 
 

 At least 3 years’ bid management experience 
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Personal style: 
 

 Thrive in a busy environment 

 Deadline driven with effective time management skills 

 Willing and able to work flexible, non-standard hours, under pressure, to meet tight 
deadlines   

 Self-motivated and able to work on own initiative 

 Ability to understand, demonstrate and apply H4All values of: collaboration and growth, 
continuous improvement, making a positive difference, empowering residents and 
building on success. 

 

 

 


